
 

 

 

Privacy Policy & Data Protection 

Saxo Capital Markets UK Limited (“SCML”) is fully committed to safeguarding your privacy 

online or otherwise and the success of our business depends upon our ability to maintain the 

trust of our clients. As part of our day to day business operations we collect certain personal 

information about our clients.  This privacy policy aims to provide a summary of the type of 

information we collect and how the information is used. The policy does not cover any 

external third party websites that may be accessed through the links provided on our 

website.  

Information we collect 

We collect two types of information from our clients and visitors to our website:  

 Personal information which includes but is not limited to our client’s name, residential 

address, date of birth, e-mail address, employment details and information relating to 

your financial circumstances; and  

 Traffic pattern information relating to the visitors to our website.  

The personal information of a client is collected at the time of applying for an SCML trading 

account. SCML will limit the collection of personal information to what is necessary in order 

for us to provide the client with the required products and services. SCML may also collect 

other information from time to time, for example by client surveys which may be used for 

research and feedback purposes to improve the services and products we offer. 

SCML collects traffic pattern information such as information on the pages the visitors to our 

website access and how many users log into our platform(s) on a daily basis. This kind of 

information is only used in an aggregated form.  

Disclosure of your information 

Information collected may be disclosed to law enforcement agencies and other relevant 

organisations for crime detection and prevention purposes.  

Where applicable, SCML may exchange information or share the personal data of the client 

with the introducing brokers with whom the client may have an agreement and where the 

client has consented to the disclosure of that information.  

SCML does not sell any personal data to third parties but may add personal data collected to 

the database of the Saxo Bank Group which includes entities that are outside the EEA. A list 

of the entities within the Group can be found on www.saxobank.com. 

 

http://www.saxobank.com/


 

 

Use of cookies  

A cookie is a small data file that most major websites write onto the visitor’s hard disk for 

record keeping purposes when the website was visited. Cookies are used by SCML to measure 

activity on the website and to improve the visitor’s experience, for example by remembering 

the passwords and viewing preferences, thus allowing the user to visit various member-only 

parts of the website without re-registering. SCML also use cookies to measure activity on our 

website and make improvements based upon which areas are popular and those which are 

not.  

SCML does not use cookies to retrieve information which was not originally sent in a cookie 

and does not use information transferred through cookies for any direct promotional or 

marketing purposes without consent. SCML may share traffic pattern information with third 

parties for both advertising and promotional purposes. 

Use of your information collected   

SCML uses both the personal and aggregated information that is collected to:  

 improve the content and layout of the website;  

 notify clients about updates to the website; and 

 send out newsletters or information for marketing purposes about product and 

services offered that are similar or related to the products and services provided or 

previously provided to the client.  Should the client not wish to receive such 

communications, please email:  unsubscribed@saxomarkets.com 

SCML may make changes to this privacy policy from time to time for any reason and will post 

an updated version of this policy on this website.  

Accuracy of your personal information 

We endeavour to ensure that the personal information we hold about you is accurate and up 

to date.  If the data we hold about you proves inaccurate or outdated, we will correct it upon 

your request. 
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